
Make a refugee claim in Canada
Submitting completed Basis of 

Claim (BOC) and other forms IRCC.

Admissibility 
process

Eligible

Not Eligible

You can usually apply 
for Pre-Removal Risk 
Assessment (PRRA). 

You could also apply 
for a Federal Court 

review the finding that 
your claim is ineligible

Once your claim is 
eligible, it will be 

referred to Refugee 
Protection Division 

(RPD) of IRB.

Refugee Process



You have to 
take medical 
examination

Meeting for 
supporting 
documents

Claimant may 
apply financial 

help

Kids can attend 
school

Work Permit 
arrives

Claimant may 
apply language 

studies

Refugee Process

A hearing at the RPD will be 
scheduled. This can take 

many months. Some claims 
can be decided without a 

formal hearing.

Review and probably 
second meeting for 

supporting documents

Training 1
• Audio
• Video
• Instructions

Training 2
• Instructions
• Simulation

Training 3
• Instructions
• Simulation

Hearing 
date Claim 

Accepted

Appeal to the 
Refugee Appeal

Division (RAD)

Claim 
Refused

Check if you have
the right to appeal

to the RAD

If no right of appeal 
to the RAD, may be a 
Federal Court review

You may apply for a 
Pre-Removal Risk 

Assessment (PRRA)

Apply for 
permanent 

resident status


